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ABSTRACT 
Electronic Document Management System (EDMS) is needed by many organizations to 
properly managed large volumes of physical documents. One of them is Supply Chain 
Management (SCM) department of Oil and Gas (O&G) company in Malaysia. The objective 
of this research is to develop a framework of EDMS that is tailor-made to the SCM 
department, which is believed could help the department to manage their physical documents 
which are now located in their rented external storage due to the lack of space in the 
department itself. The requirements gathering is conducted by using interview method. The 
current business flow which involved the usage of the documents from one unit to another 
needed to be fully understood before developing the EDMS framework. This research has 
successfully developed an EDMS framework of SCM department and it could be used in 
developing the EDMS for future research. 
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